
 

 

 

 

 

 

 

 

 

 

 

 

Tuesday, April 17, 2012 

Dental Hygiene Committee of California 

Full Committee 
Agenda 

Agenda 



STATE ANO CONSUMER SERVICES AGENCY • GOVEFINOR ECMUNO G . BROW'N Jl=I:. 

Dental Hygiene Committee of California 
2005 Evergreen Street, Suite 1050, Sacramento, California 95815 
Phone 916.263.1978  Fax   916.263.2688  | www.dhcc.ca.gov 

Notice is hereby given that a public meeting of the Dental Hygiene Committee of 
California will be held as follows: 

Tuesday, April 17, 2012 
9:00 a.m. – 5:00 p.m. 

Embassy Suites – San Diego Bay Downtown  
Topeka Room   

601 Pacific Highway   
San Diego, CA 92101  

619-239-2400

AGENDA 

The DHCC welcomes and encourages public participation in its meetings.   
The public may take appropriate opportunities to comment on any issue before the Committee 

at the time the item is heard.  This meeting will be webcast through the DHCC website.  

9:00 a.m. Dental Hygiene Committee of California – Full Committee 

Roll Call/Establishment of Quorum 

1. Public Comment for items not on the agenda

2. Approval of the December 13, 2011, Meeting Minutes

3. President’s Report

4. Executive Officer’s Report

5. Update on Office of Statewide Health Planning and Development Virtual Dental Home
Project and Health Workforce Pilot Project #172 – presentation by Paul Glassman, DDS,
MA, MBA

6. Budget Report
a. Expenditures
b. Revenue
c. Fund Condition

7. Regulations Update, Review and Action as Necessary
a. DHCC Uniform Standards related to Substance Abuse

and Disciplinary Guidelines – §1138, Title 16 California Code of Regulations
b. Cite and Fine  - §1139-1144, Title 16 California Code of Regulations

8. Proposed regulatory language for Sponsored free health care clinics - § 1149-1153, Title
16 California Code of Regulations
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9. Enforcement Subcommittee Report 
The Committee may take action on any items listed on the attached Enforcement 
Subcommittee agenda 

10. 	 Legislation  and Regulation Subcommittee Report 
The Committee may take action on any items listed on the attached Legislation and 
Regulation Subcommittee agenda. 

11. 	 Licensing and Examination Subcommittee Report 
The Committee may take action on any items listed on the attached Licensing and 
Examination Subcommittee agenda. 

12. 	 Education and Outreach Subcommittee Report 
The Committee may take action on any items listed on the attached Education and 
Outreach Subcommittee agenda. 

13. 	 Closed Session  
The Committee may meet in closed session to deliberate on disciplinary matters pursuant 
to Government Code §11126 (c) (3)  

Return to Open Session  

14. 	 Adjournment 

Public comments will be taken on agenda items at the time the specific item is raised.  The 
Committee may take action on any item listed on the agenda, unless listed as informational 
only. All times are approximate and subject to change.  Agenda items may be taken out of 
order to accommodate speakers and to maintain a quorum. The meeting may be cancelled 
without notice. For verification of the meeting, call (916) 263-1978 or access DHCC’s Web Site 
at www.dhcc.ca.gov. 

The meeting facilities are accessible to individuals with physical disabilities. A person who 
needs a disability-related accommodation or modification in order to participate in the meeting  
may make a request by contacting Anthony Lum at (916) 576-5004, via e-mail at:  
anthony.lum@dca.ca.gov or send a written request to DHCC at 2005 Evergreen Street, Ste. 
1050, Sacramento, CA  95815. Providing your request at least five (5) business days before the 
meeting will help to ensure availability of the requested accommodation. 
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Tuesday, April 17, 2012 

Dental Hygiene Committee of California 

Full Committee 
Agenda Item 2 

Approval of the December 13, 2011, Meeting Minutes 



 
 
 

 
 

 

 
  

   
  

   
  

   
  

   
  
   
  

   
    

     

   
  

   

DRAFT  - DENTAL HYGIENE FULL  COMMITTEE MEETING MINUTES  

Evergreen Hearing Room   
2005 Evergreen Street, 1st  Floor   

Sacramento, CA 95815   
Tuesday,  December 13, 2011   

    FULL  1 – Roll Call 

 
    

                  

Dental Hygiene Committee of California 
2005 Evergreen Street, Suite 1050, Sacramento, California 95815 
P 916.263.1978 F 916.263.2688 | www.dhcc.ca.gov 

The Dental Hygiene Committee of California (DHCC) President called the meeting 
to order with roll call at 9:17  a.m.   With eight committee members present, a  
quorum was established.  

Committee members present: Alex Calero, Public Member, Miriam DeLaRoi,  
RDHAP, Cathy  Di  Francesco, RDH, Rita Chen Fujisawa, Public Member,  Michelle 
Hurlbutt, RDH Educator,  William Langstaff, DDS,  Rhona Lee, RDH, RDHEF, and  
Andrew Wong,  Public  Member.  

Staff present: Lori Hubble, Executive Officer (EO), Anthony  Lum, Administration 
Analyst, Traci  Napper, Legislation and Regulatory Analyst,  Tom Jurach,  
Enforcement  Analyst,  Shirley  Moody,  Enforcement Coordinator  

Department of Consumer Affairs’  (DCA) legal  representative present: Claire Yazigi  

Public present: Katie  Dawson, California Dental Hygienist Association  (CDHA),  
JoAnne Galliano, CDHA, Georgia Gebhardt, University of San Diego law student,  
Carol  Lee, CDHA, Bill Lewis, CDA, Kim  Laudenslager, Central Region Dental  
Testing Service (CRDTS), Susan Lopez, CDHA,  Lisa Okamoto, CDHA, Justin 
Paddock, DCA Division of Legislative and Policy Review, Ellen Stanley, CDHA,  
and Jennifer Tannehill, Aaron Reed & Associates  

President’s Announcements  –   
 Ms. Lee announced that  agenda item 10,  Annual Election of Officers,  would 

be taken out of sequence;  
 She announced that agenda item  2,  Ethical Decision Making, would be 

presented later in the meeting; and   
 She stated that the  meeting would not be webcast due to a scheduling conflict.  

    FULL  3 – Public Comment for Items Not on the Agenda 

Ms. Okamoto thanked DHCC for all of its work  and requested future clarification of   
whether  RDH’s can work as  independent contractors.  



 

  

   

     

 

 

 

 

     

     
    

     
     

     
    

     
    

Ms. Lee stated that Ms.  Okamoto had been serving as  the CDHA’s President  for  
2011 and that the President-elect, Susan Lopez,  was also present.  She added 
that the association president serves a one-year term  from June of the current  
year to June of  the following  year.  

    FULL  4 – Approval of April 29, 2011 Minutes 

•  William Langstaff moved to approve the April  29, 2011 Committee  
Meeting Minutes.  

Rita Chen Fujisawa seconded the motion.  

Ms. Lee asked for  any  public comment.   There was no public comment.  

She called for the vote to approve the April 29, 2011 meeting minutes.  She 
explained that since Ms.  Chen Fujisawa and Ms.  DeLaRoi were not present at  the 
April 29, 2011 meeting, in concept, they could accept but not approve the  minutes.  

The motion passed 6-0-2 (Rita  Chen Fujisawa and Miriam DeLaRoi  accepted,  
but did not approve the meeting minutes).  

    FULL  5 – President’s Report 

Ms. Lee thanked Dennis  Patzer  for his efforts as the DHCC Enforcement  Analyst  
prior  to his retirement in  August 2011.  She welcomed new staff,  
Anthony  (Tony)  Lum, DHCC Administrative Analyst, and Claire Yazigi, DCA legal 
counsel.  She announced that Ms. DeLaRoi was resigning from DHCC effective 
after the meeting and that she had been an intregal part of the creation and 
ongoing progress of DHCC, particularly in regards to updating the dental  
profession’s  infection control regulations  in collaboration with the Dental Board.  

Ms. Lee reported that  there is an updated comparison of the DHCC and Western 
Regional Examination Board (WREB) clincial exams  that was started in 2010.   
She stated that a budget change proposal  (BCP)  was submitted to DCA regarding 
validation of DHCC and  WREB’s clincial examinations; however, due to the 
current budget  restrictions,  the BCP was not approved, but baseline information 
has been drafted to be utilized for DHCC’s sunset  review in 2015 (which was  
changed from  2014).  

Ms. Lee reported  that there  are  graphically  enhanced versions of the  RDH license  
applicant and DHCC clinical examination information, including downloads of   
school maps,  and  applications  to improve access.    

Ms.  Lee reported that  WREB adopted a new governance structure specifically  
related to dental hygiene which allowed  one vote with the Hygiene Exam  Review  
Board (HERB).  She stated that in light of this new governance structure,  
Beth  Cole,  the  WREB Director, will forward a new membership application for  
DHCC consideration at its next  meeting. She indicated that there are  five testing 
agencies across  the United States which are:  WREB, CRDTS,  Counsel of  
Interstate Testing Agencies (CITA), Southern Regional Testing  Agency (SRTA),  
and the North East Regional Board (NERB) of Dental Examiners.  
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Ms. Lee stated that her next update item was regarding CRDTS.  She introduced 
Kim  Laudenslager,  the Director of Dental Hygiene Examinations  for CRDTS to 
brief  DHCC  about their  program’s updates.   Ms.  Laudenslager  stated that  she had 
attended  and presented at  prior DHCC meetings and that the first time she spoke,  
it was an educational overview of the concept of  CRDTS’ program.  She indicated 
that CRDTS was started 40 y ears ago in the midwestern states so that each state 
did not need to administer an individual exam.  She stated that CRDTS has  
expanded to 17 member  states and  is currently  accepted by over 40 states  for  
initial licensure.  She explained that  member states are different  than the states  
that simply accept the exam  for initial licensure as they have a voice in the  
concept, construction, and development of  the exam. She continued that  CRDTS  
received interest  from candidates in some non-member states (i.e.,  Texas,  
Tennessee, and Florida)  and will be administering the exam in those states  to 
accommodate the interested candidates.  

Ms.  Laudenslager  stated that a highlight  for CRDTS is that  they will be the only  
exam administrator  to issue standardized instruments  (mirror probe and explorer)  
to maintain consistency.   She reported  that CRDTS completed an occupational  
analysis and that the information is available to DHCC.  

Ms.  Laudenslager  indicated that within DHCC’s current statutes,  Business and 
Professions Code section 1917(b) under new licensure requirements, she  
believed that DHCC could accept CRDTS examination for initial licensure.  She 
extended an invitation to  DHCC to observe a CRDTS exam administration,  but  
understood that it  may be impossible due to  the state’s  travel restrictions.  

Ms. Lee thanked Ms. Laudenslager  for updating t he Committee and indicated that  
over the past year,  there  have been efforts  by the  five national  exam  
administrating groups  to consolidate their work into a single examination;  
however, to date, it has  not been accomplished.  

Ms. Lee stated that  for 2011,  DHCC was defined  as  a functioning and solvent  
board.  Despite restrictions placed on its budget,  hiring, outreach,  and use of staff  
for administration of its licensing exams, DHCC managed to prioritize and meet  
many  of  its goals.   She thanked DHCC staff, especially  Ms. Hubble, for  their  
efforts.  

*FULL  2 – Ethical Decision Making – Presentation by Claire Yazigi 

Ms. Yazigi stated that her presentation is one that is  given department-wide on 
the topic of ethical decision making.  She indicated that  the purpose of the  training 
is two-fold in order to: 1)  identify ethical dilemmas that  face Committee members;  
and 2) provide strategies on how to deal with those ethical dilemmas  that are 
inherent  to the job.  She stated that  the presentation would focus on two major  
parts  –  the Bagley-Keene Open Meetings Act and conflict of interest.  Highlights  
of each section are:  

A) Bagley-Keene Open  Meetings Act:  
• 	 Is  the meeting laws for boards and committees to  follow for  transparency  

to the public;  
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• 	 Is Government Code section 11120;  
• 	 Is comprised of  three components: 1)  to provide adequate notice to the 

public of a meeting; 2) to conduct discussions in an open public  format;  
and 3) to provide an opportunity  for  the public to  participate and comment  
on the issues  that were discussed by the Board or Committee at the 
meeting.  

Ms. Yazigi stated that another important issue for  a board or committee to 
consider is  that of public  perception and how a government body conducts its  
business.  She indicated  that the issue of public perception is extremely important  
and that as  government officers,  members  must  always remember  that in all of   
their  actions and words as representatives of the  state.  She continued that as a 
public official,  they  not only protect the public, but also ensure public  trust in the  
DHCC.  

Ms. Yazigi stated that  the Bagley-Keene Open Meetings Act applies when there is  
a majority of  the DHCC  members present  (in person or over the phone)  who are  
discussing matters within the jurisdiction of DHCC.  She indicated that  this  has  
changed  from the past where a collective decision by the members had to be 
rendered in order  for a violation to occur, whereas now, any discussions within the  
jurisdiction of  DHCC  are prohibited.   She clarified that  a majority  refers to  the 
number of members  that are currently appointed,  not the total  number  of members  
provided by statute.  She also stated that serial discussions between members  
are also prohibited including emails, phone  messages, personal intermediaries  
(i.e., secretary, assistant, or other, etc), or direct conversation  to discuss,  
deliberate, or  take action on any DHCC item of business.  

Ms. Yazigi explained that exceptions to the definition of a meeting are:  1) when 
there is a meeting of a committee that consists of less  than three persons  as long 
as  it the discussion is not a part of a serial discussion.  She stated that  the law  
pertains  to committees, subcommittees, and non-members who are a part  of a  
sub-committee; 2)  when multiple members attend a convention or  meeting of  
another state or legislative body, there should be no items of business discussed,  
especially if there is an overlap of the issue at the meeting and DHCC issues; and  
3) when multiple members attend ceremonial or social  functions.  She suggested  
that  to avoid any issues of inappropriate discussions, do not engage in 
communications with other DHCC members about items of business  (unless at a 
noticed meeting) and when in doubt,  contact DCA legal or  the EO.  

B) Conflicts of Interest or Disqualification and Abstentions:  

Ms. Yazigi  stated t hat there were four components  regarding  this issue that she  
will discuss and they are:  discipline and licensing,  relationship with the 
professional association,  financial interests  and contracts,  and gifts.  

1.  Discipline and Licensing  Issues  –  Ms. Yazigi stated that when acting on  
disciplinary and licensing issues, DHCC is acting as the judge and must be fair,  
objective, and unbiased.  She defined disqualification as being ineligible to  act on  
a specific  matter before  DHCC generally due to an actual or perceived bias or  
conflict of interest.  She indicated that disqualification is  mandatory, while 
abstention is voluntary.   She stated that abstention is when a member chooses  
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not  to vote on a particular case even though the law allows the  member to 
participate and vote.  She provided examples of situations and  questions in which 
a member should disqualify or abstain from a vote and offered further details in 
the handout  (handout #2) provided at the meeting.  She recommended that if a 
member is uncomfortable participating in a case or vote to disqualify, abstain, or  
recuse themselves  for the record, or they  may discuss  the issue with DCA legal  
before deciding.  

2.  Relationship with the  Professional Association  –  Ms. Yazigi stated that when 
members are participating in DHCC meetings, the primary objective should be 
protection of  the consumer public and should not  advocate for  the profession’s  
licensees.  She indicated that externally,  the  member can participate in  
professional association activities; however, if there is an instance of a conflict  
between the two entities, she recommends  that the member disclose (state the  
member’s position or role within the association  for clarity) and disqualify  
themselves  from any vote or decision on  the issue before DHCC.  

3.  Financial Interests and Contracts  –  Ms. Yazigi  stated that  this is another issue  
where a member should consider recusal and disqualification and  may include 
contracts that DHCC is  requested to approve or requirements DHCC  may impose 
on its licensees.  She stated that the meeting agenda should be reviewed in 
advance of  the meeting t o determine whether a member may have a disqualifying  
financial interest.  She indicated that the rules  regarding financial conflict of  
interest are very complex and qualifying m embers and staff  must  complete the  
Form 700 annually  from  the Fair Political Practices Commission (FPPC).   She 
stated that DCA has an  ethics attorney on staff  to address any  possible conflict of  
interest  issues  and suggested that if there are any financial conflict of interests  
identified by a DHCC member, disclose it  to the DHCC  EO  in advance and confer  
with DCA legal or  the DCA ethics officer.  

4.  Gifts  –  Ms. Yazigi stated that  to address the issue of  gifts, the Form 700 must  
be completed annually and the ethics training must be completed every  two years.   
She recommended to review the FPPC’s website in order  to obtain information of  
what gifts are acceptable and their value.  She warned the members to be wary of  
parties  that offer  to pay  for any travel costs (whether in-state or out of state) and  
indicated that if  members are traveling as a delegate or speaker to a meeting at  
that party’s expense, it  must be disclosed on the Form 700.  

Ms. Yazigi reminded the members  that any discussions that  take place in open 
session are not confidential and if  there are any questions  to either  contact DCA  
legal or the EO.  

   FULL  6 – Executive Officer’s Report 

Ms. Hubble reported that the   Governor’s  Executive  Order mandating  staff  
furloughs  had  ended.  For  the past seven months DHCC  was  understaffed and 
had difficulty  filling vacant positions due to the Governor’s hiring freeze.  She 
acknowledged  that the two remaining full time  staff worked extremely hard and 
long hours  to ensure that DHCC programs continued to  function.  She reported  
that in March 2011, hiring freeze exemption requests were submitted to DCA;  
however, no status updates were provided and when the Department of Finance 
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(DOF) received them,  the hiring freeze was lifted.  She stated that  after Nicole  
Johnston formally resigned in November 2011, DHCC advertised to  fill the vacant  
receptionist and examination analyst positions.  She  described  DCA’s   hiring  
process including  the required  use of  the department’s  surplus  personnel  list  prior 
to other hiring strategies  in order to  fill its vacancies.   

Ms. Hubble reported that back in July 2011, she participated in a position 
description questionaire that was required by DCA in order  to assess all of  the EO  
positions.   She stated that the purpose of the questionaire was  to reclassify the 
EO  positions and  adjust  the salaries accordingly since they have not  had an 
adjustment  for many years.  She reported that in lieu of  the current state budget  
environment, DCA will not approve any EO salary adjustments at  this time.  

Ms. Hubble reported that as of July 2011, she has served the state  for 25 years  
(16 years with the Dental Board and nine years with Dental Auxiliaries) and enjoys  
her  position and the people she works with.  

Ms. Hubble reported  that the BreEZe project is continuing t o progress  to replace 
the current antequated computer systems throughout DCA and indicated that  
Mr.  Jurach will be working with the BreEZe team  at DCA a  few days a week to  
assist with the  transition  process for  DHCC.  

Ms. Hubble reported that there will be new legislation created to  mandate boards  
and bureaus to suspend  an individual’s license that appears on the Franchise Tax  
Board or the Board of Equilization’s list of  the top 500 individuals that are  
delinquent with their  taxes.  She stated that the information has been posted on 
DHCC’s  website and will be dealt with in the same manner as  family support  
issues.  DCA will address these issues with the licensees affected by  the new  
legislation.  She indicated that she  is unaware of  any DHCC licensees being 
affected by  this issue.  

Ms. Hubble updated DHCC on the status of the retroactive fingerprint program.   
She stated that Mr. Jurach established the parameters of  the program and as of  
July 1, 2011, the program went into effect.  She  continued that  Mr. Jurach mailed 
thousands of  notices to licensees  that do not have electronic  fingerprint  
clearances.  Referring to the information in the  meeting packet, she indicated that  
Mr. Jurach mails approximately  2,500 notices each  quarter, which generates a 
substantial workload with phone calls, letters, and  email inquiries.  

Ms. Hubble highlighted the accomplishments of  DHCC’s President, Ms. Lee, and  
stated that  she served under  four Governors, is  the first RDHEF licensed (license  
number one), served as  the RDHEF subcommittee chair  for the Committee on 
Dental Auxiliaries  from 1993 –  2003, and  from 2005 –  2009,  was the Extended 
Functions  (EF) exam coordinator where she was responsible for the calibration 
process, continued examination development, and maintained examiner statistics  
for the EF category.  Ms. Lee also served as DHCC President  from 2009 –  2011 
and contributed in many  other ways for a total of  16 years of state service.   In 
appreciation for Ms. Lee’s service,  she (Ms.  Hubble)  presented Ms. Lee  with a  
plaque stating:  
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Rhona Lee, RDH, RDHEF   
In recognition and sincere appreciation of your dedicated service and  

leadership as  the first President of  the Dental Hygiene Committee of California   
December 2009 –  December 2011   

(An inscribed  photo of all the current DHCC members was also presented  to 
Ms.  Lee)  

   FULL  7 – Budget Report 

Mr. Lum  reviewed DHCC’s latest budget projections  for  fiscal year  (FY) 2011-12 
and explained the budget projection spreadsheet  to provide  an understanding of  
how DHCC’s  budget is  monitored  annually.  He stated that projections are  
completed monthly to anticipate the amount of  program expenditures for the 
remainder of the year. He indicated that the annual budget  for the next FY is  
created by January 10th  of each year at  the release of the  Governor’s budget and  
changes in expenditures  for specific line items can change by  the time the new FY  
begins in July.  

Ms. Lee inquired as  to what a healthy  reserve percentage is for the budget.   
Mr.  Lum  stated that maintaining t he remaining percent of  the budget in double 
digits (i.e., at least 10 percent)  keeps  the budget  at a healthy level.  He explained  
that DHCC is authorized  for $1.3 million in expenditures  in FY 2011-12,  so having  
roughly $130,000  remaining at  the end of  the fiscal year  for any unexpected 
expenditures is safe.  

Ms. Hurlbutt inquired whether there would be any expenses  from  the BreEZe 
project  this FY and where would it be charged to DHCC.  Mr. Lum indicated that  
he does anticipate expenses  for  the BreEZe project  this year and the cost  could 
be charged to a couple of line items like Consultation and Professional Services  
Internal or DHCC’s Pro Rata (Departmental Services).  Ms. Hurlbutt asked 
whether the BreEZe costs were included in the projections.  Mr. Lum stated that  
he did not incorporate the BreEZe cost within the current projections because 
DHCC only has preliminary cost numbers available and did not want to report  
inaccurate expenditures.  He continued that once  DHCC is  informed o f the cost for  
the BreEZe project, he will include those figures  into the budget projections and 
inform the  members.  He explained that  there is a  formula DCA utilized to 
calculate the cost of BreEZe per program, but he was not included in those 
discussions.  He stated that  formulas  for projects  in the past have been based 
upon the number of licensees a program has, but  is not  sure that  this  
methodology was used for BreEZe.  

Mr.  Wong inquired as  to the amount of printing and postage cost savings DHCC is  
experiencing by changing all of  the meeting packets  to an electronic  format, as he  
did not identify any cost  savings  for  those line items on the projection sheet.   
Mr.  Lum  stated that there could be a couple of  reasons that there is no cost  
savings identified for these line items.  He indicated that  one could be that there 
are new costs that DHCC had incurred or will incur on the line items  that  simply  
divert the savings  to other expenditures  like an upcoming 30,000 envelope order  
for Employment  Development  Department to send out  licenses.   He continued 
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that he also occasionally over-projects  for certain frequently used line items (i.e.,  
printing and postage) in order to accommodate for any possible unexpected 
expenses which result in the line item balance being in the  “red  (negative 
balance).”   He emphasized that  there can be multiple line items in the “red”  but  so 
long as the  total budget  remains in the “black  (positive balance)”  is what is  
significant.  

Ms. Hurlbutt inquired as  to why DHCC cannot purchase certain items (i.e.,  iPads)  
if it wants  them.  Mr. Lum indicated that  there is  a process in order to purchase 
state-of-the-art equipment such as the iPad; however, if DCA’s  Office of  
Information Systems  does not support or approve the purchase, it is difficult  to 
obtain such items.  Ms.  Hubble understood  Ms.  Hurlbutt’s position; however, she 
explained that there are proper procedures all  programs must  go through  and 
utilize  for procurement in order  to obtain purchases.  

Ms. Chen Fujisawa inquired whether  there was any information about DHCC  
revenue.  Mr. Lum indicated that revenue projections and the amount received to 
date are shown in the same report  (CALSTARS)  as the expenditures and  that for  
the next meeting he  would create a revenue spreadsheet  to go along with the 
expenditure projection report.   He reported that for the first quarter,  the r evenue 
received is the amount  that was projected  for a part of the year.  

Mr. Calero stated that he understood that all boards and bureaus under DCA are 
required to maintain a  fund reserve and inquired as to whether DHCC had a 
reserve, if  the reserve is  reflected in the projection sheet, and whether  the 20 
percent or above that was referred to earlier in the report is a separate reserve.   
Mr. Lum  stated that the reserve DHCC is required to maintain is a separate 
reserve and is indicated on the  fund condition, not  the projection sheet.  He  
indicated that  the reason he did not present  the fund condition for the  budget  
update is because the numbers  for  the BreEZe project are not  final  and he  did not  
want to report  inaccurate information and then have to revise and redistribute the 
fund condition to the members.  He explained that  the DHCC  fund can be 
considered its savings account, while the expenditure projection sheet can be 
considered the checkbook.   He indicated t hat the fund maintains all of DHCC’s  
reserve funding; however, DHCC cannot spend any of it because there is  no 
expenditure authority to spend it and  DHCC  would need a  BCP  in order to  
increase its  expenditure  authority.  He stated that the  fund condition will be 
presented at the next DHCC meeting.  

Ms.  DeLaRoi  inquired as to whether  there could be a tracking mechanism  to show  
how  WREB has or will affect DHCC’s revenue.  Mr. Lum indicated that he would 
need to research the issue and bring it back  for  DHCC to review at its next  
meeting.  

Ms. Lee asked for any public comment.   There was no public comment.  

      FULL  8 – Strategic Plan – Informational Only 

Ms. Lee stated that the Strategic Plan (Plan)  is a  working document that was  
developed in 2010 by all of  the members, sans one member (Mr. Langstaff), but in 
the future, the Plan will reflect all of  the current members.  She stated that  
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Ms.  Hubble will utilize the Plan document as a standing agenda item  for each 
meeting t o show the progress  that is being made on the Strategic Plan.  

Mr. Lum  reviewed DHCC’s Strategic Plan and indicated that  many of  the 
objectives had been completed, but due to limited staff, budget  reductions, and 
other issues, many of  the remaining objectives  are  pending until  staff  vacancies  
can  be filled to addr ess the increased  workload.  In review  of the first goal,  
Legislation and Regulations, he stated that  regulations take over a year  to 
implement and the Plan review sheet indicated the phase of each regulatory  
proposal.  For  goal number  two, Licensing and Examinations, he indicated  that a 
couple of  the objectives were completed and  the rest appeared to  be ongoing  
issues.   Under goal  number three, Outreach and C ommunication,  he i ndicated 
that once again, some of the objectives were completed, but  many of them are  
ongoing objectives and until  additional staff  resources are available, some 
objectives will be pending.  For  goal number  four, Organizational Development, he  
stated that  the objectives are ongoing until staff  resources are obtained.  

Mr. Lum inquired about objective 4(C) on DHCC exploring alternative funding 
sources.  He stated that  he did not understand this objective and where DHCC  
was  looking for funding.  Ms.  Lee stated that  the concept of  additional revenue 
sources was tied to various venues such as  the processing fees for  continuing  
education,  initial and renewal  approval  permits for  RDH programs, and other  
sources that  are  currently not identified, but DHCC could accept.  

Mr. Lum proceeded to review goal number  five, Enforcement, where he  indicated 
that most  of the objectives had been completed and a couple of them were 
ongoing.  He continued onto goal number six, Access to Care, where he identified 
that most  of the objectives were ongoing and that  staff would work on them once 
staffing resources  became  available.  

Mr. Lum inquired as  to whether the Strategic Plan timeline could be extended in 
order  for staff  to complete more of  the objectives when resources became  
available.  Ms. Yazigi indicated that such a request  is a substantive change and 
needs to be agendized for a meeting in order  for  DHCC to consider the  
recommendation.   Ms. Hubble stated  that the issue could be brought back  to the 
next DHCC meeting t o consider the s taff recommendation.  

Ms. Lee asked for any public comment.  

Ms. Galliano indicated that within DHCC’s Strategic Plan, there are no specific  
completion dates for the objectives  to ens ure adequate follow-through or to make  
sure performance goals  are met.  She suggested including specific dates  to meet  
objective goals  (even if  they need to be  modified to a later date) when DHCC next  
discussed its Strategic Plan.  

   
  

FULL  9 –	 Update on the Office of Statewide Health Planning and Development 
(OSHPD) Health Workforce Pilot Project (HWPP#172) 

Ms. Hubble indicated that DHCC supported this program at its September  2010 
meeting.  She stated that OSHPD sent an invitation to DHCC to have a  
representative serve on the site evaluation committee and Ms. Hurlbutt was  
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appointed by  DHCC President,  Ms. Lee.  She stated that Ms. Hurlbutt attended 
the first  meeting in November 2011 (as well as Mr.  Langstaff  as  a private dentist)  
and requested her  to provide an update to DHCC.  

Ms. Hurlbutt indicated that she  attended the  first  evaluation in November 2011 as  
part of an evaluation team.  She stated that  the program currently  consists of  
seven sites of operation and that they visited one site which was Twin Rivers  
Elementary School in Sacramento and interviewed other participants in the 
project.  She stated that  the project had evolved to cover two areas  to be  
evaluated  which are: 1)  the ability of the participants  (i.e., one RDA, multiple 
RDHs and RDHAPs) to choose the correct projection for a dental  X-ray  or dental  
radiograph; and 2)  the ability of  the allied health  professional  to apply an interim  
restoration utilizing a specific technique that  they have been trained to use.  She 
stated that  these were the two goals to review  at  an evaluation site for the project 
and the program will take at least two to three more years  to complete.  

   FULL  11 – Proposed DHCC 2012 Meeting Calendar 

Ms. Hubble stated  that there are two proposed dates for the 2012 meetings  –  one  
in April (April 16-17, 2012) and one in December (December 2-4, 2012)  for  
DHCC’s consideration.  

• 	 William Langstaff moved to approve the two 2012 Committee Meeting 
Dates for  April and December.  

 Miriam DeLaRoi seconded the motion.  

Ms. Hurlbutt  stated that she was concerned that  the length of  time between DHCC  
meetings is too  great and suggested  to move the meeting earlier  to November  
2012 after the last examination cycle or in  the  fall  rather  than December 2012.   
Ms. Di Francesco commented that DHCC already discussed  manipulating the  
meeting dates last year  due to  events  that are already scheduled or  other  
conflicts, which  was the reason why December was  recommended.  

Mr. Wong  suggested incorporating  teleconferencing as an option  for the meetings  
from various sites  throughout  the state.  He indicated that there could be two sites,  
one in Northern California and one in Southern California for convenient access.    

Ms. Lee asked for any public comment.   There was no public comment.  

Ms. Lee called for  the vote to accept the proposed meeting dates and locations.  

The motion passed 8-0.  

   FULL  12 – Regulations Update, Review and Action as Necessary 

Mr. Calero indicated that DHCC would address three proposed regulations, but 
started with the disciplinary guidelines and uniform standards of substance abuse 
(Agenda Item 12-A).  He referred to  Traci Napper  for an update on the issue.  
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Ms. Napper stated that  at  the April 2011  meeting,  DHCC directed staff  to 
collaborate with Mr. Calero and DCA legal  counsel to prepare the non-substantive 
changes  to the disciplinary  guidelines.   She reported that the changes to the 
guidelines have been completed and are ready  for a 15-day notice  for public  
comment; however, she indicated that  there may  be some minor grammatical  
revisions needed prior to the comment period.  

• 	 Alex Calero moved to direct DHCC staff to include language  with regard 
to the additional terms of a physical examination, clinical diagnostic  
evaluation,  and the worksite monitor contained in the disciplinary  
guidelines be amended to include the prohibition language prohibiting a 
familial,  financial, and  personal or business relationship between the two 
parties  (i.e., physician,  evaluator, or  monitor and the probationer).  

 Miriam DeLaRoi seconded the motion.  

Mr. Calero stated that  the current documents are  a compilation of  two separate  
documents.  He stated that  there are the disciplinary guidelines that  apply to all of  
the disciplinary cases and there are the uniform standards  that deal with 
substance abuse.   He indicated that there are situations where only the 
disciplinary guidelines would apply to the discipline of a licensee and the uniform  
standards would not apply.  He stated that the uniform standards discuss worksite  
monitors as well as clinical diagnostic evaluators  for probationers.  He continued 
that within the uniform standards, the prohibition (i.e., probationer not having a 
current or prior  familial,  financial, or personal  relationship with overseers)  that he  
would like to incorporate  into the disciplinary guidelines already exists.  He  
explained that his  motion would add the prohibition that exists within the uniform  
standards to  the disciplinary guidelines.  He added that his motion would also add 
the prohibition to the physician responsible to  administer  the pr obationer a 
physical exam.  He stated that  the purpose for  the prohibition is  so the physician,  
clinical diagnostic evaluator, or worksite monitor is unbiased by any pre-existing  
relationship between the  individuals.  

Ms. Hurlbutt inquired as  to whether the prohibition motion is  for the probationer  
not  to have a relationship with the physician, evaluator,  or  monitor or whether  the 
physician, evaluator, or  monitor cannot have a relationship with the probationer,  
which is how the current  language in the uniform  standard reads.  Mr. Calero 
stated that his motion is  meant to direct staff  to apply the existing prohibition 
language within the uniform standards to the disciplinary guidelines and to  add in 
the prohibition for  the physician that is  required to provide the physical exam  for  
the probationer.  

Ms. Lee asked for any public comment.  

Ms. Galliano inquired as  to how personal  relationship is defined for this purpose 
as her concern is  that  for the requirement, she, or any probationer, would not be  
able to utilize their own personal physician and have to go to another physician for  
the physical examination.  Mr.  Calero stated that  with regard to any of the  third 
parties  that  may be involved in the probation process,  the probationer is required 
to submit the third party’s name to DHCC and staff will determine whether  to 
accept  the individual to provide the services needed.  Ms. Hubble opined that a  
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personal relationship is one that is outside of  the  professional  relationship and 
Ms.  Yazigi (DCA legal counsel) concurred.  

Ms. Lee called for  the vote to approve Mr. Calero’s motion. 

The motion passed 8-0.  

Mr. Calero indicated that in regard to the disciplinary guidelines, any non-
substantive changes by DHCC can be forwarded to s taff for changes  as they  do 
not affect  the purpose or  intent of  the proposed disciplinary guidelines.  He stated 
that after all of the changes are made,  staff will notice the changes  for a 15-day  
public comment period.  

Public comment  - Mr. Lewis, CDA, inquired as  to what  the Dental Board of  
California’s position is on the uniform  standards as they and DHCC  are working to  
appropriately implement  the standards.  He stated that at  the last DHCC  meeting,  
there was a discussion about  this issue of  DHCC’s  discretion in disciplinary  
matters to deviate from  the uniform  guidelines.  He recalled that DHCC took the  
action at  the request of  DCA to delete the language in question (on page  four) and 
it appears after a review  of  the meeting materials  that  the language is still present.   
Mr. Calero asked what specific language Mr. Lewis was referring to in his  
statement.  Mr. Lewis stated that the language that  the Dental Board was dealing  
with was a sentence in the middle of  the paragraph where it states, “…deviation 
from  the disciplinary guidelines according t o the standard is appropriate where the 
Committee has sole discretion and determines that  the facts and  figures of  the 
case warrants such a deviation.”  He stated that the Dental Board has spent a lot  
of time  with DCA, DCA legal counsel, and the Senate Business, Professions and 
Economic Development  Committee (B&P Committee) staff  to obtain insight on this  
issue.   He indicated that prior to the Dental  Board’s  November  2011 meeting, the 
B&P  Committee sought a legislative counsel opinion on the issue of discretion 
and it determined two issues.  He stated that the issues presented  from  the 
opinion indicated that boards or committees should not have discretion to deviate 
from  the uniform  guidelines, but it also suggested from the same opi nion that the 
substance abuse committee that developed the uniform standards should first  
develop its own regulations.  He continued that this opinion raised issue with the  
Dental Board causing them  to postpone the progression of  their  regulations  
pending additional consultation with staff  and DCA.  He stated that he brought  the 
issue to DHCC’s attention to make  them aware of the Dental Board’s  position.  

Mr. Calero clarified that  DHCC has two separate documents  –  the uniform  
standards relating to substance abuse and the disciplinary guidelines.  He stated  
that DHCC can deviate from  the disciplinary guidelines; however, he believed that  
there is no language in the current draft that  allows DHCC  to deviate from  the 
uniform standards.  

Ms. Lee stated that after  Mr. Lewis quoted from California Code of Regulations  
(CCR),  section 1138, the  following sentence states,  “…however, neither the 
Committee nor an administrative law  judge  may impose any conditions or  terms of  
probation that are less  restrictive than the  uniform standards  related to substance 
abuse.”  She stated that  this sentence does  not provide DHCC  with any form of  
discretion whether or not to impose the uniform standards.  She reiterated  what  
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Mr. Calero stated in that  when it comes to the uniform standards,  they  
automatically apply.  She continued that  there is a subsequent  sentence that  
states,  “The disciplinary guidelines apply to all disciplinary  matters.   The uniform  
standards describe the consequences  that apply to a substance abusing  
licensee.”  She added that if there is a substance  abusing licensee,  the uniform  
standards apply.  

Ms. Hurlbutt inquired that if the B&P Committee legal counsel has issued  a legal  
opinion, is DHCC bound to follow the opinion or can DHCC choose in good faith  
to continue forward.   Ms. Yazigi stated that DHCC is not bound by the B&P  
Committee legal counsel’s opinion and, similar  to DCA counsel’s opinions,  they  
are advisory.  She stated that DHCC is  the decision-making body and DCA legal  
is present  to offer advisory legal opinions.  

Ms. Yazigi stated that her advice would depend upon what  stage  each board or  
committee is at in the rulemaking process regarding the uniform  standards.  She 
indicated that DHCC has probably discussed the issue numerous times and spent  
hours of work  time and resources to produce a product  that has been edited,  
revised, and is in its  final  form to proceed with the rulemaking process.  She 
stated that it would be DHCC’s decision to move forward and with staff  ready to 
issue a 15-day notice, the process is  closer  to being complete.  She continued 
that  if  in the future,  the Substance Abuse Committee (SAC)  created  regulations,  
DHCC could then propose “clean-up” language after comparing DHCC’s uniform  
standard regulations with SAC’s uniform standard  regulations  to find  
inconsistencies and revise DHCC’s regulations accordingly.  

Ms. Hubble indicated that staff’s  recommendation is to  move forward with the 
uniform standard  regulations because currently, DHCC does not have any  
disciplinary guidelines in place.  

Ms. Lee asked for any  further  public comment.   There was no additional public  
comment, so DHCC moved on to Agenda Item 12-B (Cite and Fine  – Sections  
1139 –  1144,  Title 16, of  the CCR).  

Ms. Napper stated that at  the April 2011  meeting,  DHCC directed staff to take  all  
of  the necessary steps  to complete the rulemaking process  for citation and fine of  
licensees.  She indicated that all of  the changes have been made to the  
documents within the rulemaking file and that it is currently under review at DCA  
legal.  She stated that once DCA legal approves the rulemaking file, she will  
forward it over to the  Office of Administrative Law (OAL)  for their review.  

Ms. Lee asked if  there were any public comment.   There was no public comment,  
so DHCC moved on to Agenda Item 12-C (Sponsored Free Healthcare Clinics  –  
Sections 1149  – 1153,  Title 16, of the CCR).  

Ms. Napper stated that at  the April 2011  meeting,  DHCC directed staff  to move 
forward with the necessary regulatory procedures  for sponsored  free healthcare 
clinics.  She provided an update and stated that  the rulemaking file has been 
completed and forwarded to OAL  for  their  review  and the 45-day notice of  hearing 
for public comment is  set  for  January 6, 2012.  
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Ms. Lee asked for any public comment.   There was no public comment.  

    FULL  13 –	 Statutory Update, Review, and Action as Necessary 

Ms. Napper stated that at  the April 2011  meeting,  staff provided an update  on 
DHCC’s “clean up language.”  She reported that  DCA had submitted some 
legislative  language  in response to Senate Bill 943, which was the DCA Omnibus  
legislation and for SB 540, which was the Dental  Board’s sunset legislation.  She 
indicated that  there is a chart of DHCC accomplishments to date, and issues that  
DHCC will need to pursue  legislation for in the meeting packet.  She explained 
that the chart is a snapshot of what DHCC has  accomplished, contains the 
language that will go into effect as of January 1, 2012 from the  Omnibus bill (SB  
943), and indicates the language to be utilized  once an author  is found for the 
proposed DHCC legislation.  

Ms. Lee asked for any public comment.  

Ms. Galliano stated that  CDHA believes that DHCC should have the necessary  
statutory authority required to move forward to be a functioning committee.  She 
indicated that  the CDHA  board of  trustees approved to move forward with 
language to approve the  statutory changes  detailed in the meeting packet that  
DHCC has already approved.   She stated  that CDHA is pursuing an author  for the  
statutory changes  that DHCC has already approved and plans  on obtaining an 
author and introducing a  bill in January 2012.  She stated that once the bill is  
introduced, CDHA will approach DHCC to  request its  support of  the legislation.  

Ms. Lee thanked Ms. Galliano for all of her work efforts and involvement in helping  
DHCC.  

Ms. Lee asked for any  further  public comment.   There was no further public  
comment.  

      
 

FULL  14 –	 Committee Member Administrative Procedure Manual – Review and Update 
as Necessary 

Ms. Lee stated that  the proposed  highlighted  changes  include:  1)  the addition of a  
table of contents;  2)  edits  in chapter two reflective  of statutory changes  regarding 
member composition  discussed in  the prior agenda by Ms. Napper;  3)  edits in 
chapter two  reflective of  the ethical presentation regarding general rules  of  
conduct  by Ms. Yazigi;  and 4) edits  in c hapter three regarding presidential  
appointments.  She explained that the proposed changes were a result of  
legislation, DCA and DHCC’s policy and procedures.   

• 	 Cathy Di Francesco  moved to approve the proposed changes in the 
Committee Member  Administrative Procedure  Manual as presented.  

 Rita Chen Fujisawa  seconded the motion.  

Ms. Hurlbutt  requested that if the  manual is created in an electronic format,  that  
there be bookmarks inserted throughout the manual, or preferably links  set up in 
the table of  contents for easier  navigation.  
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Ms. Lee asked for any public comment.   There was no public comment.  

Ms. Lee called for  the vote to approve the proposed changes in the Committee 
Member Administrative Procedure Manual as presented.  

The motion passed 8-0.  

FULL  15  –  Enforcement Subcommittee Report  

Mr. Calero stated that  the Enforcement Subcommittee  met the day before the  full 
meeting where they approved the prior  meeting m inutes and reviewed the agenda  
items.  He reported that although s taff made the proposed revisions  to the DHCC 
complaint form, updating  is ongoing.  Currently, DHCC is utilizing a standard DCA  
form.   When the updated  form is implemented, it  will ease the transition to  
BreEZe.   He indicated that staff is working t o revise  the complaint and disciplinary  
process  information on the complaint  forms  so it is  more user friendly.   He  
reported that the subcommittee received a presentation from  staff in regard to the  
enforcement statistics and performance measures that are reported to DCA and 
indicated that DHCC is well within DCA’s performance measure goals for  this  
issue.  He stated that although understaffed, enforcement  staff  has been doing a  
great job as  shown by the enforcement  statistics.  

Alex  Calero moved to submit the Enforcement Subcommittee report  to 
DHCC for approval.   

Cathy  Di Francesco seconded the motion.  

Ms. Lee asked for any public comment.   There was no public comment.  

Ms. Lee called for  the vote to approve the Enforcement Subcommittee Report.  
 
The motion passed 8-0.  

    FULL  16 – Legislation and Regulation Subcommittee Report 

Mr. Calero indicated that the subcommittee met  the day prior  to the full meeting 
and  approved the prior  meeting’s  minutes.  In his chairperson’s report he stated 
that by statute DHCC is required to submit  a report, outlining statistics  regarding 
the licensure by credential program, by January 1st, 2012 to the Legislature and 
other stakeholders.  He stated that staff is  preparing the report and plans to 
submit it  at  the April 2012 meeting to  the Legislative and Regulatory  
subcommittee.   He reported the subcommittee reviewed the tentative legislative 
and regulatory calendars in order  to effectively monitor dates and deadlines  
regarding t he legislative and regulatory processes.  Also, he stated  that staff 
prepared a report on legislation monitored by DHCC in 2011 during the Legislative 
session.  He reported one item  requiring DHCC’s approval and requested 
adopting  the s ubcommittee’s  recommendation to update the rulemaking  process  
for DHCC.  
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Mr. Calero stated that  the subcommittee reviewed a number of proposed 
regulations, articles one through twelve, which are DHCC regulation proposals,  
and due to the size of the proposals and the lengthy regulatory process,  the 
subcommittee recommended  separating  the articles into three phases.  He stated 
that the timeline to complete the regulations  for phases one and two would be by  
the end of 2012 and the  third phase would address regulations that DHCC  
currently does not have statutory authority to implement.   He indicated that under  
the recommendation of the subcommittee, staff was directed to divide the articles  
into three phases and to  authorize staff  to begin the regulatory process  for phases  
one and two.  He stated that  the subcommittee submits this  recommendation 
along with his  report  for the full committee’s approval.  

Ms. Lee indicated that DHCC will consider the subcommittee’s recommendation in 
parts.  

Alex Calero moved for  DHCC to accept  the  Legislation and Regulation 
Subcommittee report.  

William  Langstaff seconded the motion.  

Michelle  Hurlbutt amended the motion to accept  the report inclusive of the  
Legislation and Regulation Subcommittee’s recommendations.  Mr. Calero 
accepted Ms. Hurlbutt’s amended motion.  

William  Langstaff seconded the amended  motion.  

Ms. Lee clarified the motion to accept  the Legislation and Regulation 
Subcommittee report and to accept  the adoption of  the three regulatory phases  
with staff in charge of  the phases.  

Mr. Wong  requested clarification on the subcommittee’s recommendation that the 
regulatory phase portion of  the recommendation is to charge staff  to help  develop 
the process to deal with the additional regulations.  Mr. Calero stated that  the 
recommendation is  technically two parts where the regulations are separated into  
the three phases and then actually begin the regulatory process  for those 
regulations categorized in phases one and two.  

Ms. Lee asked for any public comment.   There was no public comment.  

Ms. Lee called for  the vote to accept Mr. Calero’s  report inclusive of  the 
Legislation and Regulation Subcommittee’s recommendation.  

The motion passed 8-0.   

    FULL  17 – Licensing and Examination Subcommittee Report 

Ms.  Hurlbutt reported that the subcommittee met the day before  the  full meeting 
and approved the prior  meeting’s  minutes. She  commended DHCC examination 
staff on their efforts  for  the clinical examination and licensing.  She reported that  
the subcommittee w as  informed that  due to budget restrictions and staff  time 
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constraints, the task  force to develop the alternative pathways to licensure had not  
been appointed.  

Ms. Hurlbutt  stated that the subcommittee reviewed the clinical and written 
examination statistics and the licensure statistics  and the clinical statistics  reflect  a 
pass rate of  86% and a  failure rate of  14%.   

Ms. Hurlbutt indicated that  the subcommittee went into closed session to evaluate 
examiner performance, orientation, calibration validation, and the licensing exam.  
The subcommittee recommended advancing  the  five in-training clinical  examiners  
to full examiner status and requested staff  to send congratulatory letters  to those 
individuals.  

Ms. Hurlbutt  stated that  upon the return to open session,  the subcommittee 
discussed appointment of examination personnel  and that  the subcommittee 
requested  DHCC appoint  Kerri Brumbaugh, RDH, as Chief Examiner, and 
PJ  Attebery, RDH, as Assistant Chief Examiner  for 2012.  

Ms.  Hurlbutt reported that the subcommittee had additional  recommendations for  
DHCC to  consider, including: 1)  send a letter to current eligible clinical  
examination recorders to invite participation in the examiner-in-training program;  
2) request staff  to solicit  new clinical examination recorders by placing information  
on DHCC’s website;  3)  contact CDHA to request  advertising space in their  
publications and website to solicit new clinical examination recorders;  4)  establish 
a permanent chief examiner position by  2013; and 5)  appoint an interview panel  
comprised  of an educator, a past chief examiner,  and the exam statistician to  
review the applications and conduct  the interviews;  and  6) accept the document  
regarding t he duties of  the clinical chief examiner in concept,  allowing for  editorial 
changes by the interview panel and the EO.  

Ms. Hurlbutt  stated that the subcommittee reviewed the current exam candidate 
guide (examination information) and directed staff  to make revisions that are 
acceptable to the subcommittee and post  the 2012 examination information on the 
DHCC website.  

Michelle  Hurlbutt moved for DHCC to accept the Licensing and Examination 
Subcommittee’s report and all of its recommendations.    

Alex Calero seconded the motion.  

Ms. Lee asked for any public comment.   There was no public comment.  

Ms. Lee called the vote to accept  the Licensing and Examination Subcommittee’s  
report and all of its  recommendations.  

Motion passed 8-0.  

    FULL  18 – Education and Outreach Subcommittee Report 

Ms. Chen Fujisawa stated that  the subcommittee met the day before the full  
meeting ( Monday, December 12, 2011) and staff provided reports and updates  

17  



 

   
  

   
  
   
  
   
  

  
   
  

   
  

   
  
   

   
  

   
  
  
  
   
  
   
  
   
  
   
  

   
  

regarding DHCC’s website statistics as well as outreach events.  She indicated 
that  due to the current  travel restrictions, DHCC  was unable to participate in many  
of  the outreach events planned for 2011.  She reported  that  there are no 
additional recommendations or action to be submitted by the Education and 
Outreach Subcommittee.   

Rita Chen Fujisawa  moved for DHCC to accept the Education and  Outreach 
Subcommittee’s report.  

William Langstaff seconded the motion.  

Ms. Lee asked for any public comment.  

Ellen Stanley noted that  on the DHCC outreach calendar,  the Dental Hygiene 
Educators’ Association Meeting  is  indicated for February  3-4, 2012; however, she 
indicated that  the meeting is actually the following weekend  
(February 10-12,  2012).  

Ms. Lee asked for any  further  public comment.   There was no further public  
comment.  

Ms. Lee called the vote for DHCC to accept  the Education and Outreach  
Subcommittee’s report.  

Motion passed 8-0.  

*FULL  10  –    Annual Election of Officers  

Rita Chen Fujisawa  moved to approve  the following  proposed  slate of  
officers:  

President:  Alex Calero,  Public Member   
Vice President:  William Langstaff, DDS   
Secretary: Cathy Di Francesco, RDH   

Andrew  Wong seconded the motion.  

Ms. Lee asked for any other nominations.   There were none.  

Ms. Lee asked for any public comment.  

Ms. Galliano voiced that  she was  opposed to the nomination of  William Langstaff, 
DDS  for Vice President because he is a new member and has  minimal experience 
with DHCC.  She stated that she would like someone with more experience to  
take the Vice President  position  since that individual  would take over the  
President’s duties  if the current President was incapable of carrying out the duties.  
She requested to have a member with more experience with DHCC take the Vice 
President position.  

Ms. Lee asked for any  further  public comment.   There was no further public  
comment.  
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Ms. Lee called for  the vote to approve the proposed slate of  officers.  

Motion passed 8-0.  

      FULL  19 –	 Closed Session – Evaluate the Performance of the DHCC Executive Officer 

The Committee went into closed session to discuss  the performance of the  DHCC  
EO.   The Committee approved the performance of  the EO and elected to continue 
Ms. Hubble as the EO.   As decided by the Committee,  Ms. Lee met with 
Ms.  Hubble immediately  following  the meeting to review  her  evaluation.  

FULL  20  – 	 Open Session Resumed &  Adjournment   

Ms. Lee asked if  there was any  further public comment.   There was  no  further   
public comment.   

  The meeting adjourned at  1:19 p.m.   

*Agenda items taken out  of sequence at the request of the DHCC President and to accommodate  
presentation by DCA legal counsel.  
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Dental Hygiene Committee of California 

Full Committee 
Agenda Item 4 

Executive Officer’s Report 



 

 

                                 

Dental Hygiene Committee of California   
Executive Officer’s Report  

Agenda Item 4 
Date: April 16, 2012 

DHCC Office Information  
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The Dental Hygiene Committee of California (DHCC) currently has one vacant position.  Staff recently 
advertised for an Office Technician (OT) to fill receptionist/cashier position. We are currently receiving 
applications  for the OT position.  

Current DHCC Staff Roster 
Name  Classification DHCC Program 

Traci Napper  Associate Governmental Program
Analyst (AGPA) 

  Legislation and Regulations, Fictitious  
Name Permits  

Eleonor Steiner  

Start on April 9, 2012  
Staff Services Analyst (SSA) 

Exam Coordinator, Registered Dental 
Hygienist in Alternative Practice, 

Licensure by Credential,  

VACANT Office Technician  Receptionist, Cashier, survey data entry 

Tom Jurach  Associate Governmental Program 
Analyst (AGPA) 

Administrative Analyst, Retroactive 
Fingerprinting, Outreach Coordinator, 

Software Management, website manager 

Nancy Gaytan 
Start on April 2, 2012  

Associate Governmental Program 
Analyst (AGPA) 

Probation Monitor, investigations, 
oversee and maintain disciplinary 

matters 
Shirley Moody  Associate Governmental Program 

Analyst (AGPA) Retired Annuitant  (RA) Enforcement Coordinator, Office support 

Anthony Lum 
Associate Governmental Program 

Analyst (AGPA) 
Budgets, Contracts and Procurement  

Rick Wallinder 
Associate Governmental Program 

Analyst (AGPA) Retired Annuitant  (RA) 

 Assist with Legislation  and 
Regulations, Desk Manuals, 

Correspondence 

 Activities January – March 30, 2012 

    CDHEA Meeting – February 10, 2012  

   Dental Board Meeting – February 23 and 24, 2012 
 Alex Calero, President and I attended the Dental Board meeting held at Holiday Inn in San Diego.       

         
    Registered Dental Hygiene (RDH) Examiner Orientation and Examination   

held at UCSF on March 11, 2012.   

     Attended 2012 CHDA Northern and Southern Student Regional Conferences  
•  March 3, 2012 - Crowne Plaza in Concord.    
•  March 4, 2012 - Crowne Plaza at the Los Angeles Airport.   

  Meeting at Legislative Office Building in Sacramento with David Kruckenberg, Legislative Director 
for Assemblyman Dan Logue, Al Hernandez Santana, Legislative Director for California Rural Health 
Association and Erica Eisenlauer, Department of Consumer Affairs Met on March 13, 2013 to discuss  
AB 1588 and dental hygiene regarding medical military veterans.  
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 CLEAR’s National Certified Investigator/Inspector Training (NCIT 

 

 
 

 
 

 

 

 

 

 

 
 
 
 
 
 

Nancy Gaytan, DHCC’s enforcement staff is enrolled in the NCIT Basic Program.  This 
program is a three-day, hands-on training and certification program in investigation and 
inspection techniques and procedures. 

 BreEze Project Status – DHCC Release 2 

The BreEze Project Teams along with board/bureau subject matter experts are working hard 
to continue providing the vendor with detailed information about business processes while 
designing and building the system.  At this time, staff is working closely with the 
Correspondence Workgroup to document draft templates for licensing & enforcement 
correspondence used by boards/bureaus in the Release 2.  

Department of Consumer Affairs (DCA) Update  

 Governor Edmund G. Brown Jr. made the following appointments to the DCA 

•  Director - Denise Brown  

•  Chief Deputy Director - Awet Kidane 

•  Deputy Director for Board and Bureau Relations - Reichel Everhart 

•  Deputy Director, Office of Administrative Services -Sandra Mayorga  

•  Deputy Director, Legislative and Policy Review Division – Tracy Rhine 
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Tuesday, April 17, 2012 

Dental Hygiene Committee of California 

Full Committee 
Agenda Item 5 

Update on Office of Statewide Health Planning and 
Development Virtual Dental Home Project and Health 

Workforce Pilot Project #172 – presentation by Paul 
Glassman, DDS, MA, MBA 



 
 
 
 
  

 

 
 

 
 
 
 

 
 

   

Dental Hygiene Committee of California 
2005 Evergreen Street, Suite 1050, Sacramento, CA  95815 
P (916) 263-1978  F (916) 263-2688  | www.dhcc.ca.gov 

MEMORANDUM   

DATE  April 17, 2012 

TO DHCC Committee Members 

FROM Lori Hubble 
Executive Officer  

SUBJECT  

Agenda Item 5 – Update on Office of Statewide Planning and 
Development  Virtual Dental Home Project and Health Workforce 
Pilot Project #172 – presentation by Paul Glassman, DDS, MA, 
MBA 

A presentation will be provided at the meeting.  



 

 

 

 

 

 

 

 

 

 

 

 

 

Tuesday, April 17, 2012 

Dental Hygiene Committee of California 

Full Committee 
Agenda Item 6 

Budget Report 



DEPARTMENT OF CONSUMER AFFAIR 

DENTAL HYGIENE COMMITTEE OF CALIFORNIA 
3/20/2012 

FULL COMMITTEE MEETING: BUDGET REPORT 
PROJECTIONS 

BUDGET REPORT 
FY 2011/12 Expenditure Projection 

For the Period Ending February 29, 2012 

OBJECT DESCRIPTION 

FY 2010-11 FY 2011-12 
ACTUAL 

EXPENDITURES
(MONTH 13) 

PY 
EXPENDITURES

(MONTH 7) 

CY 
EXPENDITURES

(MONTH 8) 

Budget office 
PROJECTIONS
TO YEAR END 

UNENCUMBERED 
BALANCE  BUDGET

ALLOTMENT 
  PERCENT

SPENT 
   

PERSONNEL SERVICES 
Salary & Wages 236,175 163,931 379,674 144,729 38% 250,000 129,674 
Temp Help 907 70,448 49,850 65 28,125 43269% 55,000 (54,935) 
Proctors 915 0 1,881 0 0% 0 1,881 
Allocated Proctor 0 0 0 0% 0 0 
Committee/Bd members (901) 10,200 7,700 24,400 3,000 12% 6,000 18,400 
Overtime 6,435 2,932 0 3,985 0% 7,500 (7,500) 
Benefits 108,265 74,280 136,362 54,402 40% 90,000 46,362 
Salary Savings 0 -11,191 0% -11,191 0 
TOTAL PERS SVS 431,523 298,693 531,191 234,241 44% 397,309 133,882 

OPERATING EXPENSES & EQUIPMENT 
General Expense 13,908 5,553 3,664 2,575 70% 7,000 (3,336)
 Minor Equipment 226 9,864 0 0 0 0% 5,000 (5,000) 
Fingerprint Reports 438 438 5,220 0 0% 500 4,720 
Printing 49,051 11,943 13,358 9,707 73% 13,358 0 
Communication 3,118 1,419 4,812 174 4% 2,580 2,232 
Postage 13,409 7,882 13,063 11,027 84% 16,063 (3,000) 
Insurance 0 0 0 0 0% 0 
Travel In state 36,671 24,596 25,187 13,901 55% 23,000 2,187 
Travel Out of state 0 0 0 0 0% 0 0 
Training 375 0 3,800 0 0% 500 3,300 
Facilities Ops 37,900 38,011 30,120 37,494 124% 45,000 (14,880) 
Utilities 0 0 0 0 0% 0 0 
C&P Serv. Internal 0 0 69,150 0 0% 0 69,150 
**C&P Serv. External 8,208 11,208 6,984 15,767 226% 30,000 (23,016) 
Departmental Services 132,507 99,845 151,787 102,631 68% 151,787 0 
Interagency Services 0 0 29,635 0 0% 0 29,635 
Consolidated Data Centers 475 285 1,614 115 7% 1,614 0 
Data Processing 6,518 0 1,558 2,388 153% 5,000 (3,442) 
Central Adm. Services 27,266 20,450 64,197 48,148 75% 64,197 0 
EXAMS
 Exam supplies & freight 0 0 1,612 0 0% 0 1,612
 Exam Site rental 7,113 21,528 28,567 21,118 74% 28,567 0
 Exam Contracts 32,352 870 271,348 101,858 38% 130,000 141,348
 Expert Examiners (SME) 0 0 19,392 248 1% 19,392 0 

ENFORCEMENT
 Attorney General 24,813 22,962 47,136 4,765 10% 15,000 32,136
 Off of Admin Hearings 1,195 80 3,120 160 5% 1,000 2,120
 Evidence/Witness 0 0 36 0 0% 100 (64) 

Div. of Investigations (DOI) 0 0 0 0 0% 0 0 
Major Equipment 0 0 0 0 0 0 
Other Items of Expense 0 0 117 0 0 117 
Vehichle op 0 0 15,000 0 0 15,000 
Total OE & E 405,181 267,070 810,477 372,076 46% 559,658 250,819 
TOTAL EXPENDITURES 836,704 565,763 1,341,668 606,317 45% 956,967 384,701 
NET APPROPRIATION 836,704 565,763 1,341,668 606,317 45% 956,967 384,701 
Scheduled, Other Reimbursement (663) (1,000) (1,000) 0 
Distributed Costs (1,450) (5,000) (5,000) 0 
Unscheduled Reimbursement 0 
NET, TOTAL EXPENDITURES 834,591 565,763 1,335,668 606,317 45% 950,967 384,701 

NOTES/ASSUMPTIONS

 Surplus/Deficit 28.8% 



DHCC  REVENUE FULL  COMMITTEE  MEETING:  BUDGET  REPORT   
REVENUE 

REVENUE  TRACKING  FY  2011‐12 

Revenue  Category July August  September October November December January  February March April  May  June FM  13 TOTAL 

991937 ‐ Unscheduled  Reimbursement $245 $235 $235 $0 $245 $0 $480 $480 $0 $0 $0 $0 $0 $1,920 

125600 ‐ Duplicate  Licenses $700 $950 $850 $675 $700 $450 $750 $375 $0 $0 $0 $0 $0 $5,450 

125700 ‐ Licensure  Fees  (Initial  Lic.  &  Exam) $67,850 $49,035 $1,330 $3,195 $1,070 ‐$175 $21,335 $5,010 $0 $0 $0 $0 $0 $148,650 

125800 ‐ License  Renewal  Fees $68,610 $63,835 $99,290 $56,585 $64,310 $38,630 $88,230 $53,260 $0 $0 $0 $0 $0 $532,750 

125900 ‐ Delinquent  Renewal  Fees $465 $1,255 $1,200 $820 $1,200 $520 $1,680 $800 $0 $0 $0 $0 $0 $7,940 

150300 ‐ Income  from  Surplus  Money  Invest. $0 $0 $0 $698 $135 $0 $816 $0 $0 $0 $0 $0 $0 $1,649 

161000 ‐ Unclaimed  Checks  &  Cancelled  War. $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

161400 ‐Misc  &  Dishonored  Check  Fees $70 $40 $0 $0 $0 $0 $25 $0 $0 $0 $0 $0 $0 $135 

Total  Revenue  Received  by  Month $137,940 $115,350 $102,905 $61,973 $67,660 $39,425 $113,316 $59,925 $0 $0 $0 $0 $0 $698,494 

$698,494 Total  Revenue  Received  for  FY  2011‐12: 

Note:  ties  to  FY  2010‐11  CALSTARS  Report 



4/3/2012 
ATTACHMENT  6B.1 

DHCC  REVENUE  TRACKING  

Fiscal  Year  (FY) 2009‐10 2010‐11 2011‐12 2012‐13 2013‐14 2014‐15 2015‐16 2016‐17 2017‐18 

DHCC  Revenue  per  FY $1,350,365 $1,305,531 $698,494 $0 $0 $0 $0 $0 $0 

Avg.  Revenue  per  Month $112,530 $108,794 $87,312 $0 $0 $0 $0 $0 $0 

Notes: 
a)  Exam  Fees ‐ $220   for  FY  2005/06 ‐ 2008/09;  increased  to  $525  in  FY  2009/10 
b)  WREB  exam  started  in  FY  2010‐11;  no  revenue  impact  to  date 
c)  For  FY  2011‐12,  thru  February  29,  2012 
d)  DHCC  established  in  FY  2009/10 

DHCC  Annual  Revenue  Total 
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3/21/2012 
ATTACHMENT  6B.2 

REVENUE  TRACKING  FOR  RDH  CLINICAL  EXAMINATION 

Fiscal  Year  (FY) 2005‐06 2006‐07 2007‐08 2008‐09 2009‐10 2010‐11 2011‐12 2012‐13 2013‐14 

RDH  Exam  Revenue  per  FY $115,040 $117,700 $181,720 $449,065 $184,790 $481,374 $121,275 ‐ ‐

Number  of  Paid  Examinees* 523 535 826 1,156 352 917 228 ‐ ‐

Notes: 
a)  Exam  Fees ‐ $220   for  FY  2005/06 ‐ 2008/09  (partial);  increased  to  $525  in  FY  2008/09  (partial) ‐ Present 
b)  RDH  Clinical  Exam  Revenue  ties  to  CALSTARS  FY  FM13s 
c)  WREB  exam  started  in  FY  2010‐11;  no  significant  revenue  impact  to  date 
d)  *Not  representative  of  the  number  of  candidates  that  took  the  RDH  Clinical  exam;  only  the  number  of  individuals  that  paid 
e) For  FY  2011‐12,  thru  February  29,  2012
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3140 - State Dental Hygiene Fund 3/28/2012 

Analysis of Fund Condition 
(Dollars in Thousands) 

FULL COMMITTEE MEETING: 
BUDGET REPORT FUND CONDITION 

2012-13 Governor's Budget 

Governor's 
Budget 

BY 
2012-13 

Actual 
2009-10 

Actual 
2010-11 

CY 
2011-12 

BY+1 
2013-14 

BY+2 
2014-15 2015-16 2016-17 2017-18 

BEGINNING BALANCE $  - $  426 $  696 $  662 $  557 $  410 $  244 $  52 $  (167) 
Prior Year Adjustment $  85 $  -3 $  - $  - $  - $  - $  - $  - $  -

Adjusted Beginning Balance $  85 $  423 $  696 $  662 $  557 $  410 $  244 $  52 $  (167) 

REVENUES AND TRANSFERS 
Revenues: 

114300 Other Motor Vehicle Fees $  9 $  - $  - $  - $  - $  - $  - $  - $  -
125600 Other regulatory fees $  - $  6 $  12 $  13 $  13 $  13 $  13 $  13 $  13 
125700 Other regulatory licenses and permits $  209 $  554 $  544 $  565 $  565 $  565 $  565 $  565 $  565 
125800 Renewal fees $  692 $  725 $  720 $  740 $  740 $  740 $  740 $  740 $  740 
125900 Delinquent fees $  14 $  14 $  14 $  17 $  17 $  17 $  17 $  17 $  17 
141200 Sales of documents $  - $  - $  - $  - $  - $  - $  - $  - $  -
142500 Miscellaneous services to the public $  - $  - $  - $  - $  - $  - $  - $  - $  -
150300 Income from surplus money investments $  2 $  4 $  7 $  6 $  4 $  2 $  1 $  - $  -
160400 Sale of fixed assets $  - $  - $  - $  - $  - $  - $  - $  - $  -
161000 Escheat of unclaimed checks and warrants $  - $  - $  - $  - $  - $  - $  - $  - $  -
161400 Miscellaneous revenues $  - $  2 $  3 $  3 $  3 $  3 $  3 $  3 $  3 
164300 Penalty Assessments $  - $  - $  - $  - $  - $  - $  - $  - $  -

Totals, Revenues 
$  926 $  1,305 $  1,300 $  1,344 $  1,342 $  1,340 $  1,339 $  1,338 $  1,338 

Transfers from Other Funds 
0380 - Committee on Dental Auxilliaries $  424 $  - $  - $  - $  - 0 $  - $  - $  - $  -

Transfers to Other Funds 
$  - $  - $  - $  - $  - 0 $  - $  - $  - $  -
$  - $  - $  - $  - $  - 0 $  - $  - $  - $  -

Totals, Revenues and Transfers $  1,350 $  1,305 $  1,300 $  1,344 $  1,342 $  1,340 $  1,339 $  1,338 $  1,338 

Totals, Resources $  1,435 $  1,728 $  1,996 $  2,006 $  1,899 $  1,750 $  1,583 $  1,390 $  1,171 

EXPENDITURES 
Disbursements: 

0840 State Controller (State Operations) $  1 $  1 $  1 $  - $  - 0 $  - $  - $  - $  -

SB 821 CH 307/09 Leg Appropriation $  196 $  264 $  264 $  264 $  264 $  264 $  264 $  264 

Budget Act 
1110 Pro gram Expenditures (State Operations) $ 1,008 $ 835 $ 1,069 $ 1,152 $ 1,175 $  1,199 $ 1,223 $ 1,247 $ 1,272 
Credit Card BCP (BreEZe) $  33 $  50 $  43 $  45 $  46 $  46 

Total Disbursements 
$  1,009 $ 1,032 $  1,334 $  1,449 $  1,489 $  1,506 $  1,532 $  1,557 $  1,582 

FUND BALANCE 
Reserve for economic uncertainties $  426 $  696 $  662 $  557 $  410 $  244 $  52 $  (167) $  (411) 

Months in Reserve 5.0 6.3 5.5 4.5 3.3 1.9 0.4 -1.3 #DIV/0! 

NOTES: 
A. ASSUMES WORKLOAD AND REVENUE PROJECTIONS ARE REALIZED IN FY 2011-12. 
B. EXPENDITURE GROWTH PROJECTED AT 2% BEGINNING FY 2012-13. 
C. PRIOR TO FY 2009/10, DHCC WAS INCLUSIVE OF DENTAL AUXILIARIES 



 

 

 

 

 

 

 

 

 

 

 

 

 

Tuesday, April 17, 2012 

Dental Hygiene Committee of California 

Full Committee 
Agenda Item 7 

Regulations Update, Review and Action as Necessary 



 
 
 
 
  

 

 
 

 
 
 
 

 
 

   

 MEMORANDUM  

Dental Hygiene Committee of California 
2005 Evergreen Street, Suite 1050, Sacramento, CA  95815 
P (916) 263-1978  F (916) 263-2688  | www.dhcc.ca.gov 

DATE  April 17, 2012 

TO DHCC Committee Members 

FROM Traci Napper, Legislation and Regulatory Coordinator  

SUBJECT  
Agenda Item 7 a – DHCC Uniform Standards related to Substance 
Abuse and Disciplinary Guidelines - §1138 of Title 16 of the 
California Code of Regulations 

A verbal report will be provided at the meeting.   



 

 

 
 
 
  

 

 

 
 

 

 

 
 

 
 

   

Dental Hygiene Committee of California 
2005 Evergreen Street, Suite 1050, Sacramento, CA  95815 
P (916) 263-1978  F (916) 263-2688  | www.dhcc.ca.gov 

MEMORANDUM   

DATE April 17, 2012 

TO DHCC Committee Members 

FROM Traci Napper 
Legislative and Regulatory Coordinator 

SUBJECT  Agenda Item 7 b - Adoption of §1139-1144 of Title 16 of the 
California Code of Regulations – Cite and Fine 

 Informational Only 

The Cite and Fine regulatory file expired on February 4, 2012.   An extension for filing 
the regulatory package with OAL has been signed by the Director.   

At this time, the Cite and Fine Regulatory package is at the Department of Finance 
(DOF) for review. After DOF approves the package, staff will submit it to Office of 
Administrative Law (OAL) for final processing.   



 

 

 

 

 

 

 

 

 

 

 

Tuesday, April 17, 2012 

Dental Hygiene Committee of California 

Full Committee 
Agenda Item 8 

Proposed regulatory language Sponsored free health care 
clinics - § 1149-1153, 

Title 16 California Code of Regulations 



     

 

 

 
 
 
 

 

 
 

 

 

 

 
 
 

  

 
 
 

 
 

       

Dental Hygiene Committee of California 
2005 Evergreen Street, Suite 1050, Sacramento, CA  95815 
P 916-263.1978  F  916.263.2688  | www.dhcc.ca.gov 

MEMORANDUM   

DATE  April 17, 2012 

TO DHCC Legislative and Regulatory Subcommittee Members 

FROM Traci Napper, Legislative and Regulatory Coordinator 

SUBJECT  Full 8 – Proposed regulatory language for Sponsored free health 
care clinics – 1149-1153, Title 16 California Code of Regulations 

At the December 13, 2011 meeting, staff reported an update on the regulatory file as 
follows:  

• 	 At the April 29, 2011 meeting, the Committee directed staff to take all necessary 
steps to complete the rulemaking process and gave the Executive Officer 
authority to make any non-substantive changes to the proposed regulations 
before completing the  rulemaking process. 

•  Staff prepared the notice for filing of the regulation 
•  The Hearing was held January 6, 2012 at DCA Evergreen Hearing Room at 

10:00 a.m. No comments were received.  

Meanwhile, DCA’s legal office determined that a standard DCA form must be used for 
the Registration of Sponsoring Entity under Business and Professions Code Section 
901. 

Attached is the regulatory language for your approval.  

 Committee Action Requested 
 Adopt regulatory language with amendments, direct staff to take all necessary 
steps to complete the rulemaking process including preparing the modified text for a 
15 day comment period which includes the amendments accepted by the committee 
at this meeting. If after the 15 day public comment period, no adverse comments 
are received, authorize the Executive Officer to make any non-substantive changes 
to the proposed regulations before completing the rulemaking process, and adopt 
the proposed amendments to California Code or Regulations, Title 16 Sections 
1149-1153 as noticed in the proposed text. 



 

 

Title 16. Dental Hygiene Committee of California   
Department of Consumer Affairs  

 Proposed Regulations 
 

 
 
 

 

 

 

 

 

 

 

 

Adopt Article 13 and Sections1149, 1150, 1151, 1152 and 1153 of Division 11 of Title 
16, of the California Code of Regulations to read: 

Article 13.  
Sponsored Free Health Care Events—Requirements for Exemption.  

 §1149. Definitions.  
For the purposes of section 901 of the Code:  

(a) “Community-based organization” means a public or private nonprofit organization  that is 
representative of a community or a significant segment of a community, and is engaged in 
meeting human, educational, environmental, or public safety community needs.  

(b) “Out-of-state practitioner” means a person who is not licensed in California to engage in 
the practice of dental hygiene but who holds a current valid and active license or certificate 
in good standing in another state, district, or territory of the United States to practice dental 
hygiene. 

(c) The term “in good standing” means the applicant: 
(1) Has not been charged with an offense for any act substantially related to the 
practice of dental hygiene for which the applicant is licensed by any public agency; 
(2) Has not entered into any consent agreement or been subject to an administrative 
decision that contains conditions placed upon the applicant’s professional conduct or 
practice, including any voluntary surrender of a license;  
(3) Has not been the subject of an adverse judgment resulting from the practice for which 
the applicant is licensed that the Committee determines constitutes evidence of a pattern or 
negligence or incompetence.  

NOTE: Authority cited: Sections 901 and 1906, Business and Professions Code.  Reference: Section 901, Business and 
Professions Code.  

 §1150. Sponsoring Entity Registrationand Recordkeeping Requirements. 

(a) Registration. A sponsoring entity that wishes to provide, or arrange for the provision of, 
health care services at a sponsored event under section 901 of the code shall register with 
the Committee not later than 90 calendar days prior to the date on which the sponsored 
event is scheduled to begin.  A sponsoring entity shall register with the Committee by 
submitting to the Committee a completed  DHCC-Form 901-A (04DCA/2011), which is 
hereby incorporated by reference.  

(b) Determination of Completeness of Form. The Committee may, by resolution, delegate to 
the Department of Consumer Affairs the authority to receive and process Form 901-A on 
behalf of the Committee.  The Committee or its delegate shall inform the sponsoring entity 
within 15 calendar days of receipt of Form 901-A in writing that the form is either complete 
and the sponsoring entity isregistered or that the form is deficient and what specific 
information or documentation is required to complete the form and be registered.  The  
Committee or its delegate shall reject the registration if all of the identified deficiencies have 
not been corrected at least 30 days prior to the commencement of the sponsored event. 
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(c) Recordkeeping Requirements. Regardless of where it is located, a sponsoring entity 
shall maintain at a physical location in California a copy of all records required by section 
901 as well as a copy of the authorization for participation issued by the Committee to an 
out-of-state practitioner.  The sponsoring entity shall maintain these records for a period of 
at least five years after the date on which a sponsored event ended.  The records may be 
maintained in either paper or electronic form.  The sponsoring entity shall notify the 
Committee at the time of registration as to the form in which it will maintain the records.In 
addition, the sponsoring entity shall keep a copy of all records required by section 901(g) of 
the code at the physical location of the sponsored event until that event has ended.  These 
records shall be available for inspection and copying during the operating hours of the  
sponsored event upon request of any representative of the Committee.  

(d) Requirement for Prior Committee Approval of Out-of-State Practitioner. A sponsoring 
entity shall not permit an out-of-state practitioner to participate in a sponsored event unless 
and until the sponsoring entity has received written approval from the Committee. 

(e) Report. Within 15 calendar days after a sponsored event has concluded, the sponsoring 
entity shall file a report with the Committee summarizing the details of the sponsored event.  
This report may be in a form of the sponsoring entity’s choosing, but shall include, at a 
minimum, the following information: 
(1) The date(s) of the sponsored event; 
(2) The location(s) of the sponsored event; 
(3) The type(s) and general description of all health care services provided at the sponsored 
event; and 
(4) A list of each out-of-state practitioner granted authorization pursuant to this article who 
participated in the sponsored event, along with the license number of that practitioner. 

NOTE: Authority cited: Sections 901 and 1906,Business and Professions Code.  Reference: Section 901, Business and 
Professions Code. 

§1151. Out-of-State Practitioner Authorization to Participate in Sponsored Event. 

(a) Request for Authorization to Participate.An out-of-state practitioner (“applicant”) may 
request authorization from the Committeeto participate in a sponsored event and provide 
such health care services at the sponsored event as would be permitted if the applicant 
were licensed by the Committee to provide those services. An applicant shall request 
authorization by submitting to the Committee a completed Form DHCC 901-B (04/2011), 
which is hereby incorporated by reference, accompanied by a non-refundable, non-
transferable processing fee of $55.00.  The applicant shall also furnish electronic fingerprints 
to establish the identity of the applicant and to permit the Committee to conduct a criminal 
history record check. The applicant shall pay any costs for furnishing the fingerprints and 
conducting the criminal history record check.  

(b) Response to Request for Authorization to Participate. Within 20 calendar days of 
receiving a completed request for authorization, the Committee shall notify the sponsoring 
entity or local government entity administering the sponsored event whether that request is 
approved or denied.  

(c) Denial of Request for Authorization to Participate. 

(1)The Committee shall deny a request for authorization to participate if:  
(A) The submitted Form DHCC 901-B is incomplete and the applicant has not 
responded timely to the Committee’s request for additional information. 
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(B) The applicant does not possess a current valid and active license in good 
standing.  
(C) The applicant has not satisfactorily completed a course of instruction, approved by 
the committee, in the following procedures, if these procedures are to be performed, 
and the sponsoring entity will not be providing an appropriately licensed or authorized 
dentist for direct supervision of these procedures: 
(i) Periodontal Soft-tissue curettage.  
(ii) Administration of local anesthetic agents.  
(iii) Administration of nitrous oxide and oxygen, whether administered alone or in 
combination with each other. 
(D) The applicant has failed to comply with a requirement of this article or has 
committed any act that would constitute grounds for denial of an application for 
licensure by the Committee. 
(E) The Committee has been unable to obtain a timely report from a criminal history records 
check.  
(F) The applicant was previously denied an application to practice dentistry, dental hygiene, 
or dental assisting in this state.  

(2) The Committee may deny a request for authorization to participate if: 

(A) The request is received less than 20 calendars days before the date on which the 
sponsored event will begin. 
(B) The applicant has been previously denied a request for authorization by the Committee 
to participate in a sponsored event. 
(C) The applicant has previously had an authorization to participate in a sponsored event 
terminated by the Committee.  
(D) The applicant has participated in three (3) or more sponsored events during the 12 
month period immediately preceding the current application.  

(d) Appeal of Denial .An applicant requesting authorization to participate in a sponsored 
event may appeal the denial of such request by following the procedures set forth in section 
1152. 

NOTE: Authority cited: Sections 144, 901 and 1906, Business and Professions Code.  Reference: Section 901, Business and 
Professions Code. 

§1152. Termination of Authorization and Appeal. 

(a) Grounds for Termination.The Committee may terminate an out-of-state practitioner’s 
authorization to participate in a sponsored event for any of the following reasons:  

(1) The out-of-state practitioner has failed to comply with any applicable provision of this 
article, or any applicable practice requirement or regulation of the Committee. 
(2) The out-of-state practitioner has committed an act that would constitute grounds for 
discipline if done by a licensee of the Committee. 
(3) The Committee has received a credible complaint indicating that the out-of-state 
practitioner is unfit to practice at the  sponsored event or has otherwise endangered 
consumers of the practitioner’s services.  

(b) Notice of Termination.The Committee shall provide both the sponsoring entity or a local 
government entity administering the sponsored event and the out-of-state practitioner with a 
written notice of the termination, including the basis for the termination.  If the written notice 
is provided during a sponsored event, the Committee may provide the notice to any 
representative of the sponsored event on the premises of the event. 
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(c) Consequences of Termination. An out-of-state practitioner shall immediately cease his or 
her participation in a sponsored event upon receipt of the written notice of termination. 

Termination of authority to participate in a sponsored event shall be deemed a disciplinary 
measure reportable to the national practitioner data banks.  In addition, the Committee shall 
provide a copy of the written notice of termination to the licensing authority of each 
jurisdiction in which the out-of-state practitioner is licensed.  

(d) Appeal of Termination. An out-of-state practitioner may appeal the Committee’s decision 
to terminate an authorization in the manner provided by section 901(j)(2) of the Code.  The 
request for an appeal shall be considered a request for an informal hearing under the 
Administrative Procedure Act. 

(e) Agency Conference Option. In addition to requesting a hearing, the out-of-state 
practitioner may request an agency conference with the executive officer regarding the 
reasons for the termination of authorization to participate.   The executive officer shall, within 
30 days from receipt of the request, hold an agency conference with the out-of-state  
practitioner.  At the conclusion of the agencyconference, the executive officer may affirm or 
dismiss the termination of authorization to participate.  The executive officer shall state in 
writing the reasons for his or her action and mail a copy of his or her findings and decision to 
the out-of-state practitioner within ten days from the date of the agencyconference.  The out-
of-state practitioner does not waive his or her request for a hearing to contest a termination 
of authorization by requesting an agency conference.  If the termination is dismissed after 
the agency conference, the request for a hearing shall be deemed to be withdrawn. 

NOTE: Authority cited: Sections 901 and 1906, Business and Professions Code.  Reference: Section 901, Business and 
Professions Code. 

§1153. Additional Practice Requirements for Out-of-State Practitioners Authorized to 
Participate in Sponsored Free Health Care Events. 

(a) Each out-of-state practitioner authorized to participate in a sponsored event and provide 
dental hygiene services at the sponsored event pursuant to Section 1154 shall provide a 
written notice to each patient or prospective patient prior to performing any services.  This 
notice shall be in at least 12 point font, and include, at a minimum, the following information: 
(1) The state, district, or territory where the out-of-state practitioner is licensed in good 
standing;  
(2) The name of each governmental agency that has issued the out-of-state practitioner a 
license to practice dental hygiene and the effective dates of each license; 
(3) The out-of-state practitioner’s license number(s); 
(4) The dates the out-of-state practitioner is authorized to practice by the Committee; and, 
(5) A disclosure that states:  “The Dental Hygiene Committee of California has only 
authorized me to provide services under my license from another state and only at this free 
health care event for a period not to exceed ten (10) days.” 

(b) This notice required by this Section shall be provided separate and apart from all other 
notices or authorizations that a patient may be given or required to sign and shall be 
retained by the patient.  

NOTE: Authority cited: Sections 901 and 1906, Business and Professions Code.  Reference: Section 901, Business and 
Professions Code.  
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SPONSORED FREE HEALTH CARE EVENTS 
REGISTRATION OF SPONSORING ENTITY UNDER  
BUSINESS & PROFESSIONS CODE SECTION 901  

In accordance with California Business and Professions Code section 901(d), a non-
government organization administering an event to provide health-care services to 
uninsured and underinsured individuals at no cost, may include participation by certain 
health-care practitioners licensed outside of California if the organization registers with 
the California licensing authorities having jurisdiction over those professions.  This form 
shall be completed and submitted by the sponsoring organization at least 90 calendar 
days prior to the sponsored event. Note that the information required by Business 
and Professions Code section 901(d) must also be provided to the county health 
department having jurisdiction in each county in which the sponsored event will take 
place.  

PART 1 – ORGANIZATIONAL INFORMATION  

1. Organization Name: 

2. Organization Contact Information (use principal office address): 

Address Line 1 Phone Number of Principal Office 

Address Line 2        Alternate Phone  

City, State, Zip  Website 

County 

   Organization Contact Information in California (if different): 

Address Line 1         Phone Number 

Address Line 2         Alternate Phone 

City, State, Zip 

County 

3. Type of Organization: 

Is the organization operating pursuant to section 501(c)(3) of the Internal Revenue 
Code?  ____ Yes  ____ No 
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If not, is the organization a community-based organization*? 
____ Yes  ____ No 

Organization’s Tax Identification Number 

If a community-based organization, please describe the mission, goals, and activities of 
the organization (attach separate sheet(s) if necessary):  

* A “community-based organization” means a public or private nonprofit organization that is 
representative of a community or a significant segment of a community, and is engaged in meeting 
human, educational, environmental, or public safety community needs. 

PART 2 – RESPONSIBLE ORGANIZATION OFFICIALS  

Please list the following information for each of the principal individual(s) who is the 
officer(s) or official(s) of the organization responsible for operation of the sponsoring 
entity. 

Individual 1: 

Name        Title   

Address Line 1  Phone 

Address Line 2        Alternate Phone 

City, State, Zip       E-mail address 

County 

Individual 2: 

Name        Title  

Address Line 1 Phone 

Address Line 2        Alternate Phone 

City, State, Zip        E-mail address 

County 
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Individual 3: 

Name        Title   

Address Line 1 Phone  

Address Line 2       Alternate Phone 

City, State, Zip       E-mail address 

County 

(Attach additional sheet(s) if needed to list additional principal organizational individuals) 

PART 3 – EVENT DETAILS   

1. Name of event, if any:  

2. Date(s) of event (not to exceed ten calendar days): 

3. Location(s) of the event (be as specific as possible, including address):  

4. Describe the intended event, including a list of all types of healthcare services
intended to be provided (attach additional sheet(s) if necessary

 
): 

5. Attach a list of all out-of-state health-care practitioners who you currently believe  
intend to apply for authorization to participate in the event.  The list should include the 
name, profession, and state of licensure of each identified individual. 

___ Check here to indicate that list is attached. 

Note:  
• 	 Each individual out-of-state practitioner must request authorization to participate 

in the event by submitting an application to the applicable licensing Board or 
Committee. 

• 	 The organization will be notified in writing whether authorization for an individual 
out-of-state practitioner has been granted. 
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This form, any attachments, and all related questions shall be submitted to: 

Department of Consumer Affairs  
Attn: Sponsored Free Health-Care Events  
Legislative and Policy Review Division  
1625 North Market Blvd., Ste. S-204  
Sacramento, CA 95834  

Tel: (916) 574-7800  
Fax: (916) 574-8655  
E-mail: lprdivision@dca.ca.gov   

• 	 I understand that I must maintain records in either electronic or paper form both 
at the sponsored event and for five (5) years in California, per the recordkeeping 
requirements imposed by California Business and Professions Code section 901 
and the applicable sections of Title 16, California Code of Regulations, for the 
regulatory bodies with jurisdiction over the practice to be engaged in by out-of-
state practitioners 

• 	 I understand that our organization must file a report with each applicable Board 
or Committee within fifteen (15) calendar days of the completion of the event. 

I certify under penalty of perjury under the laws of the State of California that the 
information provided on this form and any attachments is true and current, and that I am 
authorized to sign this form on behalf of the organization: 

Name Printed	  Title 

Signature	  Date  

PERSONAL INFORMATION COLLECTION, ACCESS AND DISCLOSURE  
Disclosure of your personal information is mandatory.  The information on this form is 
required pursuant to Business and Professions Code section 901.  Failure to provide 
any of the required information will result in the form being rejected as incomplete. The 
information provided will be used to determine compliance with the requirements 
promulgated pursuant to Business and Professions Code section 901.  The information 
collected may be transferred to other governmental and enforcement agencies.   
Individuals have a right of access to records containing personal information pertaining 
to that individual that are maintained by the applicable Board or Committee, unless the 
records are exempted from disclosure by section 1798.40 of the Civil Code.  An 
individual may obtain information regarding the location of his or her records by 
contacting the Deputy Director of the Legislative and Policy Review Divisionat the 
address and telephone number listed above.  
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Dental Hygiene Committee of California 
2005 Evergreen Street, Suite 1050, Sacramento, CA 95815 
P (916) 263-1978  F (916) 263-2688  | www.dhcc.ca.gov 

REQUEST FOR AUTHORIZATION TO PRACTICE   
WITHOUT A LICENSE AT A REGISTERED FREE HEALTH CARE EVENT   

In accordance with California Business and Professions Code Section 901 any dental hygienist 
licensed/certified and in good standing in another state, district, or territory in the United States 
may request authorization from the Dental Hygiene Committee of California (Committee) to 
participate in a free health care event offered by a sponsoring entity, registered with the 
Committee pursuant to Section 901, for a period not to exceed ten (10) days.  The Committee 
may deny requests for authorization received less than twenty (20) calendar days before the 
date on which the sponsored event will begin.  

Note: If you are submitting fingerprint cards to the Committee (“Ink on Cards”) along with your 
application, the Committee recommends that you submit your completed application package 
to the Committee at least 60 days prior to the scheduled event to assist in the timely 
processing of your fingerprint submissions through the California Department of Justice and 
Federal Bureau of Investigation.  

PART 1 - APPLICATION INSTRUCTIONS   

An application must be complete and must be accompanied by all of the following:  

• 	 A processing fee of $55.00  50.00, made payable to the Dental Hygiene Committee of 
California. If submitting fingerprint cards instead of using Live Scan, please submit an 
additional $51 fee, payable to the Dental Hygiene Committee of California, to process your 
fingerprint cards for a total fee of $106.00 101.00. See additional details below. 

• 	 A copy of each current, active and valid and current license and/or certificate authorizing 
the applicant to engage in the practice of dental hygiene issued by any state, district, or 
territory of the United States. 

•  A copy of a valid photo identification of the applicant issued by one of the jurisdictions in 
which the applicant holds a license or certificate to practice. 

•  Copies of Certificates of Completion showing at least 25 units of continuing education, 
including current CPR within two years of the date of this application. 

•  Any documents or statements requested on this application. 
•  Fingerprints.  Fingerprints can be done with electronic Live Scan or ink on cards. 

Live Scan is available only in California, for either residents or visitors, and is far speedier. 
The California Department of Justice (DOJ) has the form you need to complete and take to the 
Live Scan service location in California, and a list of the locations where it is obtainable (see 
ag.ca.gov/fingerprints). The procedure is that you take the completed form to the service 
location, pay a fee and your fingerprints are taken on a glass without ink.  The fingerprints are 
then transmitted electronically to the DOJ, and the DOJ sends the report to the Committee. 
Usually the report is received within two days. There is a low rate of rejections with this 
method. 
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Ink on Cards. If you are not able to come to California, you may contact the Committee to 
obtain a copy of California “Ink on Cards” to have fingerprints made – 2 cards. Other States’ 
resident Ink Cards will not be accepted. Be sure to type or print legibly in black ink all the 
areas on both cards asking for personal information, that the cards are dated and 
signed by the official taking the fingerprints, and have your signature on them.  Include 
the 2 cards in your application with a $51 non-refundable processing fee. Reports on some 
cards are received within a month after submission. Others may take many months due to 
needing to be repeated because of unreadable prints or other factors beyond the control of the 
Committee. 

The Committee will not grant authorization until this form has been completed in its entirety, all 
required enclosures have been received by the Committee, and any additional information 
requested by the Committee has been provided by the applicant and reviewed by the 
Committee, and a determination has been made to grant authorization.   

The Committee shall process this request and notify the sponsoring entity listed in this form if 
the request is approved or denied within 20 calendar days of receipt.  If the Committee 
requires additional or clarifying information, the committee will contact you directly.  Written 
approval or denial of requests will be provided directly to the sponsoring entity and to the 
applicant. 

PART 2 – NAME AND CONTACT INFORMATION  

1. Applicant Name: _____________________________________________________ 
First Middle Last 

2. Social Security Number: ____ - ___ - ______   Date of Birth:

3. Applicant’s Contact Information*: 

Address Line 1  Phone 

Address Line 2        Alternate Phone 

City, State, Zip        E-mail address 

(*If an authorization is issued, this address information will be considered your “address of 
record” with the Committee and will be made available to the public upon request.) 

4. Applicant’s Employer :  

Employer’s Contact Information: 

Address Line 1  Phone 

Address Line 2   Facsimile 

City, State, Zip        E-mail address (if available) 
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PART 3 – LICENSURE INFORMATION  

1. Do you hold a current license, certification, or registration issued by a state, district, or 
territory of the United States authorizing the unrestricted practice of dental hygiene in your 
jurisdiction(s)? 

No If no, you are not eligible to participate as an out-of-state practitioner in the 
sponsored event. 

Yes  If yes, list every license, certificate, and registration authorizing you to engage in 
the practice of dental hygiene in the following table.  If there are not enough boxes to include 
all the relevant information please attach an addendum to this form.  Please also attach a copy 
of each of your current licenses, certificates, and registrations. 

State/  
Jurisdiction  Issuing Agency/Authority License Number Expiration Date 

2. Do you possess valid certification according to committee requirements in periodontal soft 
tissue curettage, administration of nitrous oxide and oxygen and administration local 
anesthetic agents?   Yes  No

No 

3. CONTINUING EDUCATION. Provide copies of certificates of completion including CPR 
certification. Do not send originals.   

4. Are you currently the subject of any investigation by any governmental entity? Yes  
If yes, provide a detailed explanation of the circumstances surrounding the investigation.  

 5. Have you ever had charges filed against a dental hygiene license that you currently hold or 
held in the past, including charges that are still pending?  Yes No 

If yes, provide a detailed explanation and a copy of the documents relating to the filing of 
charges. 

6. Have you ever had any disciplinary action taken against a dental hygiene license or other healing 
arts license? Yes No 

Disciplinary action includes, but is not limited to, suspension, revocation, probation, confidential 
discipline, consent order, letter of reprimand or warning, or any other restriction or action taken 
against a dental hygiene license.  If yes, provide a detailed explanation and a copy of all documents 
relating to the disciplinary action. 
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7. Have you ever surrendered a dental hygiene license, either voluntary or otherwise?  
Yes No 

If yes, provide a detailed explanation and a copy of all documents relating to the surrender.  

8. Have you ever been the subject of a malpractice settlement or judgment? Yes  No 

If yes, provide a detailed explanation of the circumstances and outcome relating to the 
malpractice settlement of judgment.  You may be required to provide additional information 
after review of your explanation.   

IMPORTANT REQUIREMENT: If a disciplinary action is filed against any license you currently 
hold pending the Committee’s decision on this application for authorization, you must notify the 
Committee in writing within 48 hours.  

9. With the exception of conviction of an infraction resulting in a fine of less than    
$1,000, have you ever been convicted of any crime, including an infraction, misdemeanor or 
felony?  Yes  No  

“Conviction” includes a plea of no contest and any conviction that has been set aside pursuant 
to Section 1203.4 of the Penal Code. Therefore, you must disclose any convictions in which 
you entered a plea of no contest and any convictions that were subsequently set aside 
pursuant to Section 1203.4 of the Penal Code.  

10. Do you have a current physical or mental impairment related to drugs or alcohol?   
Yes  No  

11. Have you been adjudicated by a court to be mentally incompetent or are you currently 
under a conservatorship? Yes  No  

If yes, provide a detailed explanation of the circumstances, date and time of the court order or 
the duration of the conservatorship. 

PART 4 – SPONSORED EVENT  

1. Name of non-profit or community-based organization hosting the free healthcare event (the 
“sponsoring entity”): 

2. Name of event: 

3. Date(s) & location(s) of the event:   

4. Date(s) & location(s) applicant will be performing healthcare services (if different): 

5. Please specify the healthcare services you intend to provide: 
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6. Name and phone number of contact person with sponsoring entity:  

PART 5 – ACKNOWLEDGMENT/CERTIFICATION  

I, the undersigned, declare under penalty of perjury under the laws of the State of California 
and acknowledge that: 

•	  I will comply with all applicable practice requirements required of licensed dental hygienists  
and all regulations of the Committee. 

•	  In accordance with Business and Professions Code Section 901(i), I will only practice within 
the scope of my licensure and/or certification and within the scope of practice for California-
licensed dental hygienists. 

•	  I will provide the services authorized by this request and Business and Professions Code  
Section 901 to uninsured and underinsured persons only and shall receive no compensation 
for such services. 

•	  I will provide the services authorized by this request and Business and Professions Code  
Section 901 only in association with the sponsoring entity listed herein and only on the dates 
and at the locations listed herein for a period not to exceed 10 calendar days. 

•	  I am responsible for knowing and complying with California law and practice standards while 
participating in a sponsored event located in California. 

•	  Practice of a regulated profession in California without proper licensure and/or authorization 
may subject me to potential administrative, civil and/or criminal penalties. 

•	  The Committee may notify the licensing authority of my home jurisdiction and/or other 
appropriate law enforcement authorities of any potential grounds for discipline associated 
with my participation in the sponsored event. 

•	  I have read the questions in the foregoing application and that all information provided by 
me in this application is true and complete to the best of my knowledge.  By submitting this 
application and signing below, I am granting permission to the Committee to verify the 
information provided and to perform any investigation pertaining to the information I have 
provided as the Committee deems necessary. 
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My signature on this application, or copy  thereof, authorizes the National Practitioner 
Data Bank to release any and all information required by the Dental Hygiene Committee 
of California.  

Signature  Date  

Name  Printed:  

NOTE: Authorization will not be issued until clearance has been received from the California Department of 
Justice and the Federal Bureau of Investigation.  

NOTICE OF COLLECTION OF PERSONAL INFORMATION  
Disclosure of your personal information is mandatory.  The information on this application is 
required pursuant to Title 16, California Code of Regulations Section 1023.17 and Business 
and Professions Code section 901. Failure to provide any of the required information will 
result in the form being rejected as incomplete or denied.  The information provided will be 
used to determine compliance with Article 8 of Division 10 of Title 16 of the California Code of 
Regulations (beginning at Section 1023.15). The information collected may be transferred to 
other governmental and enforcement agencies.  Individuals have a right of access to records 
containing personal information pertaining to that individual that are maintained by the Board, 
unless the records are exempted from disclosure by Section 1798.40 of the Civil Code.  
Individuals may obtain information regarding the location of his or her records by contacting 
the Executive Officer at the Committee at the address and telephone number listed above. 
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